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1. Sourcing Data from
Qlik Sense
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1.1 Anonymized Data Upload Instructions
for Hosted PoC

This article describes how to prepare for a Metric Insights Hosted PoC if you also use Qlik
Sense.

What to Expect in our Proof of Concept (PoC)

1. Prepare the Qlik Sense QVF file

Export the application QVF file:

1. Go to management console https://<servername>/gmc/
2. Select Apps in the menu on the left
3. Select app and more actions, export

If your application has Section Access in the data load script, duplicate your application and
remove or comment out the Section Access code before exporting.

2. Upload the QVW to Metric Insights

1. Go to: ftp bob.metricinsights.com
2. Provide the username and password you've been supplied with

3. Open the "upload" directory. This is the only directory you're allowed to upload to on the ftp
site:

cd upload

4. Change the working directory:

lcd /local/directory

5. Store a file by executing this command:

put local file

On the receiving end, files go here: /var/ftp/demo/upload/
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[OPTION 1] Command line (Mac Terminal, Windows PuTTY)

1. Go to: ftp bob.metricinsights.com
2. Provide the username and password you've been supplied with

3. Open the "upload" directory. This is the only directory you're allowed to upload to on the ftp
site:

cd upload
4. Change the working directory:
led /local/directory
5. Store a file by executing this command:
put local file

On the receiving end, files go here: /var/ftp/demo/upload/

[OPTION 2] Filezilla

1. Download Filezilla from https://filezilla-project.org/
2. Unzip the download file

MacOS NOTE: You might need to change your security settings at Apple menu > System
Preferences > Security & Privacy > General tab in order to "Allow applications downloaded
from: anywhere" (see screen below)
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800

Security & Privacy
[« |» | [ showAl |

|,-Q b
FileVault = Firewall = Privacy
A login password has been set for this user  Change Password...
Require password = immediately : after sleep or screen saver begins

| Show a message when the screen is locked  Set Lock Message...

Allow applications downloaded from:

_ Mac App Store

_Mac App Store and identified developers
(») Anywhere

E{i] Click the lock to prevent further changes. Advanced... 1

3. Start the Filezilla application.

4. Enter the following values at the top of the screen:

« Host: bob.metricinsights.com

* Provide the username and password you've been supplied with
« Port: 21 (or leave blank)

5. Click Quickconnect at the top right corner of the screen (see screen below)

6. Once the connection is established, you should see a directory tree on the right-hand side

that includes the 'upload' directory. Double-click it to open it. Then just drag your file from the
left-hand side to the upload directory
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demo@bob.metricinsights.com - FileZilla

| Port: |21

Status: Retrieving directory listi ng..

Command: PASV

Response: 227 Entering Passive Mode (184,105,154,42,240,8).
Command: LIST

Response: 150 Here comes the directory listing.

Response: 226 Directory send QK.

Status: Directory listing successful

Local site: |1Metric Insights/Miscellaneous/

Remote site: |,r' upload

. Cree

. Hiring

. Johnson & Johnson
. LifeChurch

. MedAssets

. Memphis

. Miscellaneous

vy B/
. 4 upload

)

| Filename #~ | Filesize | Filetype | Last modified | || Filename » | Filesize | Filetype | Last modified | Permissions | Own
|:| .D5_Store 6,148 File 06/16/2014 11-.. ..

|:| ~lock.Condo... 112 xlsx#-file 03/02/2013 18-.. |:| test.file 5 file-file 06/16/2014...

B Mi Logo.png 28,593 Portable Netw... 06/22/2013 09-.. |:| MI Log... 28,593 Portable N... 06/17/2014...

| | Notification 5... 3,998 ASCII Text

| | Report Wizar...

| | Thoughts ab... 1,105 File
| | dump_orders... 545 sql-file
[ | instant-insig... 397 public-file

2,825,472 Portable Doc...

03/23/2014 22-..
03/17/2014 l4-..
04/24/2013 17-..
07/13/2013 20...
03/05/2013 09-..

OPTION 3 - Dropbox

We can also share a Dropbox folder for you to upload the QVW file.
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1.2 Prerequisites to connecting to Qlik Sense
server

In order to connect to and authenticate against the Qlik Sense (QS) server, several
requirements must be satisfied. Metric Insights accesses the Qlik Sense server via the same
ports and protocol that your users access Qlik Sense via web browser - ports 80 (http) and
443 (https). In addition, Metric Insights accesses the Qlik Sense Websocket APl over port
4747 as well as Qlik Sense Proxy REST API over port 4243.

NOTE: If using a Load Balancer, forward the same ports (80/443, 4247 and 4243).
This article describes the process of fulfilling these requirements:

Create a Qlik Sense certificate (on QS server in QMQC)

Install Java

Install a Remote Data Collector on the QS server

Configure the Qlik Sense certificate on the Windows machine
Install Chrome Browser on QS server (optional)

Create a gliksense.conf file

oy U BWwW N =

1. Create a Qlik Sense certificate (on QS server in QMC)

As of Release 5.5, Metric Insights uses a client certificate for authentication with the
Qlik Sense server.
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A Start ¥

2 Certificates

EXPORT Certificates
w Export
o \9/ @ Add machine name
e
metricinsights [x]

Certificate password  [sranane
Retype password

Include secrets key

\._/a
Export file format for certificates ° Windows format
R4

Certificates will be exported to this disk location on the server: C:\ProgramData\Qlik\Sense\Repository\Exported Certificates o
4

Export certificates

To create a certificate, go to your Qlik Sense server and sign into the QMC. In the QMC, go to
the Certificates page and fill in the following fields:

1. Add machine name
2. Machine name can be any non-empty string
3. Certificate password (Required):
* Remember this value because you will need to enter it in Step 4 below and define it in
the gliksense.conf filein Step 6.

4. Export file format must be “Windows format."
5. Disk Location where your certificate will be exported

* Qlik Sense creates the following certificate files: client.pfx, root.cer, server.pfx and exports
them to the specified folder

6. Click [Export certificates] to initiate the process

¢ Instructions on exporting a Qlik Sense certificate can also be found in the following Qlik
Sense help article Exporting certificates

2. Install Java on the machine

Follow this link to download and install Java.
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3. Install a Remote Data Collector

A Remote Data Collector must be used to avoid certain Qlik Sense specific issues, such as:

+ Getting an 'All Users have used their Tokens' error when working with the QlikSense plugin
For step-by-step installation instructions, see: Configure a Remote Data Collector

4. Configure Qlik Sense certificate on your Windows
machine

Qlik Sense certificate is only required for Version 5.5.0 and beyond.

Copy the certificates created and exported in Step 1 to the directories specified below for use
by the Remote Data Collector (RDC).

If Qlik Sense is deployed on a cluster, copy the certificate files over to the machine where the
RDC is installed:

1. Copy client.pfx from the Qlik Sense server to C:\Program Files (x86)\Metric Insights\
Certificates\

2. Copy root.cer from the Qlik Sense server to C:\Program Files (x86)\Metric Insights\Certificates\

3. File server.pfx is not needed

4. Open a Windows Command Prompt, then run the keytool.exe asshown below (Java

path location will be specific to your environment):

"C:\Program Files (x86)\Java\jrel.8.0 11l\bin\keytool.exe" -keystore "C:\Program Files
(x86)\Java\jrel.8.0 11l1\lib\security\cacerts" -importcert -alias gsnewlO -file

"C:\Program Files (x86)\Metric Insights\Certificates\root.cer"

5. As prompted, enter keystore password: changeit
6. Inthefile c:\Program Files (x86)\Metric Insights\Insightd\plugins\
gliksense.conf update the client_key_pass value with the Certificate password value
you entered when creating the certificate.
* Ifthe gliksense.conf file doesn't already exist, go to Step 6 for instructions on
creating the file.
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5. Install Chrome Browser on QS server (optional)

If the Chrome Browser does not already exist on the QS server, install Chrome.

+ Metric Insights utilizes a Chrome Driver to grab images of Report Objects. For the
Chrome Driver to work, the Chrome browser must be present on the same system.

* Chrome driver and chromium are version-compatible. The compatibility is to be checked
here ChromeDriver - WebDriver for Chrome.

Metric Insights has a one-shop-stop solution for Chrome and Chrome driver.

* You can download a zipped third-party folder from our AWS account
https://s3.amazonaws.com/metricinsights-share/thirdparty.zip

* Click the link for the folder to be downloaded to your machine

* Unzip it and replace the thirdparty folderin c:\Program Files (x86)\Metric
Insights\Insightd

6. Create a Qlik Sense configuration file

1. In C:\Program Files (x86)\Metric Insights\Insightd\plugins create a qliksense.conf file
2. Enter the following four parameters and provide values for them (leave the pathToBrowser
and pathToDriver as in the example below if you replaced the third-party folder)

+ client_key_path: specify the path to the client.pfx certificate file <- (if using certificate auth)
+ client_key_pass: specify the password for client.pfx <- (if using certificate auth)

+ pathToBrowser: specify the path to chrome.exe (Chrome Browser)

« pathToDriver: specify the path to chromedriver.exe (Chrome Driver)

Example:

client key path=C:\Program Files (x86)\Metric Insights\Certificates\

client key pass=<cert-password-from-step-1.3>

pathToBrowser=C:\Program Files (x86)\Metric Insights\Insightd\thirdparty\chrome-win32\
chrome.exe

pathToDriver=C:\Program Files (x86)\Metric Insights\Insightd\thirdparty\chromedriver.exe

NOTE

Working with Qlik Sense Page 11


http://chromedriver.chromium.org/

METRIC INSIGHTS

+ As of Release 5.4.0 and beyond, chrome.exe (Chrome Browser) and chromedriver.exe
(Chrome Driver) are included in the RDC package.

+ pathToBrowser and pathToDriver variables do not need to be specified unless you
want to use your own Chrome Browser and Chrome Driver files, in which case you have
to define the path to these files in the gliksense.conf file.

What's next?

Q. Start Metric Insights Daemon to make the RDC send a heartbeat to the Metric Insights
application (on your Windows machine: Services>>pick Metric Insights Daemon from
the list >> Restart option).

2. Go to Metric Insights Ul and check the heartbeat for your Remote Data Collector.

3. Once the heartbeat is received, try the "Test connection" option in your Qlik Sense
connection profile.

Optional commands for managing Qlik Sense certificates
in Metric Insights

NOTE: if you want to delete keytool aliases created in step 4 above, then use the following
commands:

List alias for root.cer in keytool:

"C:\Program Files (x86)\Java\jrel.8.0 11l\bin\keytool.exe" -list -keystore "C:\Program
Files (x86)\Javal\jrel.8.0 111\lib\security\cacerts"

Enter keystore password: changeit

Delete alias for root.cer in keytool:

"C:\Program Files (x86)\Javal\jrel.8.0 11ll\bin\keytool.exe" -delete -alias gsnewlO -
keystore "C:\Program Files (x86)\Java\jrel.8.0 111\lib\security\cacerts"

Enter keystore password: changeit
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¢ Next: Collecting data. Upon setup, you can start pulling data from Qlik Sense. First,
you need to configure data connection in Metric Insights, then begin collecting data.
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1.3 Establish Connectivity to Qlik Sense

This article describes the process of creating a plugin Data Source to connect to Qlik Sense.
This Data Source will allow data from existing Qlik Sense objects to be used in building
elements using Metric Insights tools.

PREREQUISITES:

+ Enable the following ports: 80 (HTTP), 443 (HTTPS), 4247 (Websocket API) and 4243 (REST
API). If you have a Load Balancer, forward the same ports.

+ For other step-by-step instructions, see Prerequisites to connecting to Qlik Sense server

The following article covers:

* Required Qlik Sense Parameters
+ Optional Qlik Sense Parameters
+ Advanced Configuration

¢ [Release 6.x]: 'Remote Data Collector' renamed to 'Remote Data Processor’

1. Access Admin > Data Sources

Data Sources E (g | | New... ¥ | | [ Content v ‘ | {8} Admin ¥ ‘ & Yana
Q
Data Sources @ Remote Database Without Active Data Collector
Name « e Thread_s to utilize during data
and/or image fetch
1010data - New 1010data Data Source (Plug-in) 1010data |
Adobe Analytics (legacy) - New Adobe Analytics Data Source (Plug-in) Adobe Analytics (legacy) Test |
Atlassian Jira (legacy) - New Atlassian Jira Data Source (Plug-in) Atlassian Jira (legacy) Test |
Atlassian Jira - Atlassian Jira (Plug-in) Atlassian Jira Test |
Atlassian Jira - New Atlassian Jira Data Source (2) (Plug-in) Atlassian Jira Test |
Beckon - New Beckon Data Source (Plug-in) Beckon Test |
|Page| 1 ofd| P M| & Displaying records 1 - 20 of 68

= New Data Source

At the bottom of the screen click [+New Data Source].
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2. "Select the Type of New Data Source" pop-up opens

A Data Sources E M~ | | New... ¥ | | [ Content v | | £} Admin v | & Yana

Select the Type of New Data Source *

Create a connection to a Business Intelligence tool or
non-standard database; e.g., Tableau, Qlik, Sisense,
Hadoop Pig, MongoDB, or Treasure Data.

O saL

o ® Other Qlik Sense -
-

View list of all supported software.

@ Next step [slle=Tile=|

1. Select "Other" and choose "Qlik Sense" from the drop-down list
2. Next step

3. Provide Required Qlik Sense Parameters

‘ﬂ‘ Plugin Data Sources / BY Qlik Sense Data Source H m b | | New.. v | | [ Content » | | {8} Admin ¥ | 6 Yana

Info Datasets Qlik Sense Objects Elements Associations i+ Q@ ‘ = Test connection ‘ | & Permissions

Required Qlik Sense Parameters
Plugin Qlik Sense

o Data Source Name | BY Qlik Sense Data Source
=

°' Click through server | https://gliksense-demo.metricinsights.com The URL to use for crealing .L” links back to your Qlik
- Sense server. E.g.. hitps-/igliksense-

test. metricinsights.com. This is the same url that you see
when accessing Qlik Sense via your web browser

Server The host name of the QlikSense server with URI scheme
o specified (e.g. http:/igliksense metricinsights.com or
-

https:/igliksense metricinsights.com). Leave blank if "Click
through server” field is completed.

Username | glik

©

Plugin Password | sessesse

—

Data Source Name will default but may be modified

2. Input Click through server (this is the same URL that you see when accessing Qlik Sense via
your web browser)

3. Enter the host name of the Qlik Sense server
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4. Enter Username and Plugin Password

4. Configure a Host white list on the Qlik Sense server

€ To allow Metric Insights to access Qlik Sense server, add your Metric Insights
Instance(s) to the Host white list.

Secure Connection Virtual Proxy

IDENTIFICATION
Description (Central Proxy (Default) v Identification
Brefix
Authentication
The prefix must be unique for all virtual proxies used by the same proxy service, as this differentiates the virtual proxies and will be a part
of the URL (nttps:/[node]/[prefix|/) Load balancing
Is default virtual proxy = + Advanced
Session inactivity timeout (minutes) 4200
Integration
Session cookie header name X-Qlik-Session
The session cookie header name must be unique for all virtual proxies used by the same proxy service Deskton authentication ink
Tags
ADVANCED Custom properties

Extended security environment

Acess the Host white list via Virtual Proxy > Profile > Properties > Advanced tab.

Connection Proxies (optional configuration)

€ Additionally, you can secure your Connection Proxies and increase Session Timeout
per Proxy site.
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@ Help v dlik v

IDENTIFICATION
Node

+ Identification

Ports
SECURITY

SSL browser certificate thumbprint Advanced

Logging

If your Qlik Sense uses a secure connection, provide a certificate by going to your Qlik Sense
server and logging onto the QMC (http://your-gliksense-server/gmc/virtualproxies).

Increase session timeout for the Proxy site

# Start v @Help v glik~

Virtual proxies

x Virtual proxies Total: 1 Showing: 1 Selected: 1 Actions v E O
Description ¥ 7 Prefix Session cookie headername  [7 s default virtual proxy [+ Linked to proxy service Tags
S S T I

[-113 & Create new

Navigate to your Proxy on the QMC.
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Increase the session timeout

# Start v @ Help ¥ gik v

Virtual proxies Edit virtual proxy

A\ Virtual proxies N Edit virtual proxy
Central Proxy (Default)
IDENTIFICATION

Description Central Proxy (Default) v Identification

Prefix
" Authentication

The prefix must be unique for all virtual proxies used by the same proxy service, as this
differentiates the virtual proxies and will be a part of the URL (httpsz//[node]/[prefix]/) + Load balancing

Is default virtual proxy L4 ~ Advanced

Session inactivity timeout (minutes) & 1440
" Integration
Session cookie header name X-Qlik-Session
The session cookie header name must be unique for all virtual proxies used by the same v Desktop authentication link
proxy service
v Tags

AUTHENTICATION v Custom properties

Anonymous access mode No anonymous user Associated items

Authentication method Ticket

Increase the Session inactivity timeout (minutes). This will allow Metric Insights to complete more
job requests (e.g., getting data from a report) without Qlik Sense prematurely ending the
session.

5. Optional Qlik Sense Parameters

v Optional Qlik Sense Parameters

Plugin Connection Profile Parameters

Variable Value
Sheet filter Sales Analysis
b
\ < J Application filter Daily Sales, Executive™

Object filter
w 7/

oo oo n

User domain QLIKSENSE

To narrow the list of Qlik Sense External Reports fetched with your plugin, you can specify:

Sheet filter: the title(s) of your Qlik Sense Sheet(s)

Application filter: Application(s) you have created in Qlik Sense
Object filter: name(s) of Object(s) you need to bring from Qlik Sense
User domain: the domain group for your Username

AN =

NOTE:

You can provide several values for the following filter variables: Sheet, Application, Object. To
do so, separate their values with a comma.
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¢ You can also configure the behavior of Qlik Sense plugin by using other parameters
listed in gliksense.conf.

6. Advanced Configuration

M Pugin Data Sources / BY_Qlik Sense Data Source H B v | [ New.v | [ Econtent~ | [ @Adminv | & Yana ~ | # Puugin Data Sources / BY Qiik Sense Data Source

Info  Datasets  Qlik Sense Objects  Elemen ts  Associations s+ Q@

Plugin Connection Profile Parameters

Click Refresh List to view reports.

‘ < Refresh list || < Run History

LB -2 -]

QLIKSENSE

v Advanced Data Source Configuration

o Use Remote Data Collector ® yes
=
\9/ |Genera(e Object List @ automatically manually
Info  Datasets  Qlik Sense Objects  Elements  Associations
- We strongly recommend avoiding Triggers
\9/ Object List Refresh Trigger ~ No Trigger + & thet s Facks then por day
° Object Selection Method @ Object Name () Object ID
A4
g Threads to utiize during data and/or image fetch There are no records in the grid
+ New Qlik Sense External Report
° Multiple dimension values delimiter ~ ~ Upload the list of Reports
N~ manually

Remote Collectors
Remote Collectors @ Inacive Remote Data Collector
Name « Last Heartbeat Time

BY_RDC_55 2019-02:22 123115 w

= New Remote Collector

1. Set Use Remote Data Collector to yes in order to bridge the link between Ml and the Qlik
Sense server. Then select the Remote Data Collector created when following the
Prerequisites to connecting to Qlik Sense server article.

2. Generate Object List: This setting influences options available in the Qlik Sense Objects tab:

« automatically: click Refresh list and all Reports are going to be fetched by the system
* manually: Reports may be added one-by-one or via CSV file

3. Object List Refresh Trigger: from the dropdown, select the Trigger that will be used to
fetch data via the Qlik Sense plugin

4. Object Selection Method: specify how Qlik Sense Objects will be fetched

5. Optionally, specify the maximum number of concurrent Threads to utilize during data
and/or image fetch to be used in background processing when the system updates Metrics
and Reports for this Data Source

+ If you do not specify any value for this setting, batch data collection processing will be
single-threaded

6. Multiple dimension values delimiter: optionally, specify the Delimiter for Multiple
Dimension Values (Configuring this parameter allows to support fetching aggregate data for
several Qlik Sense Filter Values)

7. Test Connection (this will also Save your data)
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7. Other settings

ﬂ Plugin Data Sources / BY Qlik Sense Data Source H m hd | | New ¥ | ‘ ) content + ‘ | {8} Admin ¥ ‘ & Yana

Info Datasets Qlik Sense Objects Elements Associations mt Q@ | = Test connection | ‘ & Permissions |
4
There are no Datasets

1. You can create Datasets or Elements directly from the respective tabs
2. Click Permissions to assign permissions to Groups or Power Users
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1.4 Create a Dataset sourced from Qlik
Sense

This introductory article describes how to define the basic settings for a Dataset that is
sourced from Qlik Sense.

PREREQUISITES:

+ Data Source: Metric Insights must have a working data source connection to Qlik Sense.
If you have not yet configured a data source connection, see Establish Connectivity to

Qlik Sense

1. Access New > Datasets > Create New

New... v [E] Content + ﬁ':“} Admin » ‘ Anna

B8 Dataset »  CSVY Dataset
m ETR Ic lnS|GHT5 88 = | Group by Folders w | | No Filter v || AT b Metric y TCraamNaw
B2 Report »
-
B External Report »
- - *
B Bulk Add Ext. Reports  »

v# Dimensien y

A Alert Rule »
<] Burst
B Folder

. External Content
= FTP Connections
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2. [Info tab] Define the basics

Infa Data Advanced Views & Elements Access History EI a + Q fﬁ 1]

\°f Measured Daily -
o Collecting is < enabled @ disabled
S

Name bk Qlik Sense Dataset

° Description bk Qlik Sense Sales by Country and Channel
g

o Category Sales / Qlik Sense - - -l:i
-

1. Measured: select the measurement interval that applies to the level of aggregation that you
want in your result set.

2. Collecting is: new Datasets are always disabled by default to make sure that you can take
time to configure them properly before enabling. This setting is duplicated at the top of the
screen.

3. Name: provide a unique name for your Dataset. Preferably, the Dataset name should
explain what kind of data it contains.

4. Description: optional (defaults to 'Name")

5. Place your Dataset in an existing Category or create a new one using '+' sign at right.

Move to the Data tab to define Qlik Sense as the source of data and how often it should be
updated.
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3. [Data tab] Configure data collection

Info Data Advanced Views & Elements Access History Ba+QBaw |
o Data Source  Qlik Sense - BK_Qlik Sense Dala Source (Plug-in) - -+ ﬁv
B
o Data collection trigger ~ reporting_refresh - -+ ﬁ
N
@/ Object M Sales Operations | Sales Overview / Sales Average by ... Y Manage Filters

There are no Filters defined. Click Manage Filters to add a Filter.

Plugin command B8 Visual =) Command

1. Data Source: Select the Qlik Sense plug-in serving as a Data Source for this Dataset. For
more info, see: Establish Connectivity to QlikView Server

2. Set the Data Collection Trigger which is going to initiate updating information. If there is no
option matching your requirements, scroll down to the bottom of the drop-down list and
click Add New Data Collection Trigger.

3. Select the Qlik Sense Object from the drop-down list.
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3.1. QlikView Filters

Object M Sales Operations / Sales Overview / Sales Average by ...

Y Manage Filters o
' 4

There are no Filters defined. Click ge Filters to add a Filter.

Qlik Sense Filters

Any changes you make to Filters will affect all Elements using Sales Operations | Sales Overview / Sales
Average by Country and Channel

{1 Retrieve Filter Mames from Qlik Sense

There are no Filters

@ [
 one

By default, all filters are set to 'lgnore Filter'. To change this setting:

1. Select [Manage Filters] and the Qlik Sense Filters pop-up opens
2. Either Toggle to auto-load the filters from Qlik Sense, or [+ Filter] to add Filters manually.
Example here is to Retrieve Filter Names automatically
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Qlik Sense Filters

Any changes you make to Filters will affect all Elements using Sales Operations / Sales Overview |/ Sales

Average by Country and Channel

@D Refrieve Filter Names from Qlik Sense

Qlik Sense Filters

Qlik Sense Filter Name Filter Values

Date Loaded from Qlik Sense
Country Loaded from Qlik Sense
Channel Loaded from Qiik Sense
Product Category Loaded from Qlik Sense
Product Subcategory Loaded from Qlik Sense

Filter is

Single Value
Single Value
Single Value
Single Value

Single Value

Parent Filter

E Refresh Fillers

G O O G O

€ If you need more information on using Qlik Sense filters see Pre-filtering Qlik Sense

data (5.6+)
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3.2. Plugin Command: [Option 1] Visual Editor

Object B Sales Operations / Sales Overview / Sales Average by ... Y Manage Filters ‘

Qlik Sense Filter Defaults

Qiik Sense Filter Qlik Sense Values
channel All 4 Values &
country All 8 Values ra

o Plugin command | B Visual | ) Command
N

BB Modify Columns

@ Qlik Sense Query Builder *

Fields | Advanced = Refresh list

Field Type Override Aggregat

hannel Text hd
ountry Text o
lavg([Sales Amount]) Decimal integer  * sum -

[ <+ Derived field <4 Count

m or cancel

-]

In the Plugin command box choose the Visual Editor option.

Click Modify Columns

The QlikView Query Builder pop-up opens

Select the parameters you would like to include to your Plugin command
Save your selections

uhwn =

3.3. Plugin Command: [Option 2] Manual Entry

Plugin command = BB Visual E) Command o You may use :measurement_time in your
| e \_-g/ statement to bind in a date or series of date
fields = Channel, Country values.
@ aggregates = sum{avg([Sales amount]))

1. In the Plugin command box choose the Command option
2. Write your command
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4. Validate your statement

Plugin command  EBVisual £ Command You may use :measurement_time in your
statement to bind in a date or series of date
fields = Channel, Country values.

aggregates = sum(avg([Sales Amount]))

EH Visual Editor

o + Validate Show validation rows o
4 N

Channel Country sum(ava([Sales Amount]))
corporate sales Canada 396222 .97
store visit Australia 276384.0
store visit 508123.17
website visit Canada 402160.32
e-mail marketing Spain 2809735
e-mail marketing France 408103.84
website visit United States 548953.61
e-mail marketing S04243.24
wsheite visit Franca 41R1R5 03

If you constructed the command via the Visual Editor, the command is going to be automatically
validated after you Save your selection of parameters.

1. If you entered the command manually, click Validate below the text box to verify that your
SQL statement is valid.

2. If the statement is valid, a Validation Rows Preview section pops-up at the bottom of the
screen. You can also open it by clicking Show validation rows under the SQL Statement
box.

5. Enable and Publish/View

(I Data Collection is disabled
Info Data  Advanced  Views &Elements  Access  History Ba+QaaE B2 Build Report

Plugin command &5 Visual ) Command You may use :megsurement_tlme in your
| L | statement to bind in a date or series of date
fields = Channel, Country values

aggregates = sum(avg([Sales Amount]))
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6. Review the Result

ﬂ‘ Datasets / bk Qlik Sense Dataset ! All data

go-

New... » Content +

&} Admin w

All data

|« Select text fields
|# Channel

[# Country

|# Select numeric & date fields

¥ sum(avg([Sales Amo... b

< Derived Field

Results
Channel

corporate sales
store visit
store visit

website visit

Dataset collected: Saturday 09/28/2019

Define filters

AND OR |

Country
Canada

Australia

Canada

What would you like to do next?

sum{avg([Sales Amount]))

396,223
276,384
508,123

402,160

4= Rule = Group {

Show: Al v of 22 rows

+ you may start working with it by filtering data and saving separate Create a Dataset View

*+ create an Access Map
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1.5 How to Collect Data using Qlik Sense

(Metric example)

This article will show you how to create an Element using a Qlik Sense plugin as a Data
Source. It assumes that you have already established connectivity to your Qlik Sense server.

1. Access New > Metric

New Metric

New._. » ‘ | [C] Content = |

Measure of

Measured

©@®

Dimension it by

Name

Category

- -

Sales - <+
Daily -
Mot Dimensioned v +

Daily Sales - Qlik Sense

Sales / QlikSense - +

o Next: define details
-4

Provide the basic information required for creating a new Metric:

1. Define this Metric's Measure. If you do not see the measure that you want to use, you can
create one directly from the bottom of this drop-down list
. Select the Measurement Interval that applies to your element

. Give the element a unique Name

2
3
4. Optionally, assign a Category.
5

. Click Next: define details to proceed with Metric creation

NOTE: To build a dimensioned Metric, you first need to create a Dimension sourced from the

same data source.
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2. Full Editor displays the Data Collection tab

@ Metrics / Daily Sales - Qlik Sense

| New... v | | [C] Content + | ‘ 63 Admin v ‘ % Julia - | |E|

Info Data Stoplights Alerting Charting Associations Advanced mQAa | v Preview | | @& Metric |
o Data Source | Qlik Sense - Qliksense - demo (Plug-in) - + -ﬁ-
N
° Data Collection Trigger | daily-reporting-refresh - + -ﬁ-
N
e Object [ Daily Sales / Sales Analysis / Sales
N
9/ Plugin command | fields = calendar_date, Sum(total_sales_amount) Enter a Plugin command that returns the

following columns:

measurement datetime (in the format
"YYY-MM-DD")

measurement value

* You may also include
last_measurement_time as a bind variable to
specify that only new data points should be
fetched.

Bl Visual Editor

+ Validate

Select the Qlik Sense plugin serving as a Data Source for this Metric
Set the Data Collection Trigger which is going to initiate updating information in this Metric
Select a Qlik Sense Object that should become a basis for this particular Metric

Input Plugin Command manually using MIQL (you may also reference a table with
parameters below) or use a Visual Editor

AN =
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2.1. Example using the Visual Editor

. . b4
Qlik Sense Query Builder

Report nhame: Report |ID:

Daily Sales / Sales Analysis / Sales faebecfD-6515-45d6-90ff-b9de95 165486 WY QNB " XjxMsT

Selectall | Selectnone = & Refresh list

Field Type Override Aggregation
o |« calendar_date Date - -
\ J

i [# Sum(total_sales_amount) Decimal - -

<+ Add derived field == Add count

There are no filters.

o = Add filter
©) [ +4asriner |

There are no sorts.

e_ == Add sort
L2

The Qlik Sense Query Builder is called by Visual Editor link

1. Select Fields and set Expressions

2. You can pre-filter the information before fetching it into Metric Insights. To do so, add Filters
in the Query Builder

3. Optionally you can add 'ascending' and 'descending' Sorting to the field values

Save your settings. Command validation will start automatically.

Plugin Commands

¢ The query must include the columns, listed in the hint box to the right of the Plugin
command field:

1. Optional. Metric Insights dimension (for dimensioned Metrics and Reports only)
2. measurement datetime
3. measurement value
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Note!

1. Entire field names that contain special characters, aggregation and commas must be
enclosed in quotes (single or double).
2. Itis acceptable to enclose all fields and values in quotes.

[...] + Notation is used to signify that the MIQL parts of a statement are optional/can be

repeated.

Command Description Values Example
fields 'Fields' store the data that is used by Qlik Sense fields =
(dimensions) and can be compared to columns in a database Channel, Year

table, containing one or more values. Qlik Sense Month, Total

divides data in two major types: dimensions and
measures. (NOTE: Make sure not to confuse
dimensions in Qlik Sense and Metric Insights
Dimensions created for Reports and Metrics.)
Dimensions in Qlik Sense are descriptive
attributes (typically textual fields or discrete
numbers), while measures are the fields that can
be measured, aggregated, or used for
mathematical operations. Dimension fields are
usually used for row or column headings.

Gross Profit

aggregates It is often required to look at numerical data sum(field), avg(field), aggregates =
(which is referred to in Qlik Sense as Measures) | count(field), count(*), sum(profit),
in an aggregated form (via mathematical min(field), max(field) min(salary)
functions, such as summation, average, etc.)
Aggregation functions perform a calculation on a
set of values and return a single value. For
example, if you have 3,000 sales transactions
from 50 products in your data source, you might
want to view the sum of sales for each product, so
that you can decide which products have the
highest revenue.

filter Using the "filter' command you can exclude certain | Each filtering condition filter = Year
values or a range of values for a field. Several consists of 3 values: field, | Month ==
filering conditions can be combined by 'OR’, corporate operator ( <, >, |'2016-04-11"
'AND'. NOTE: This filtering is performed by Metric | =< <=, etc.), value AND Avg
Insights. (numeric, date or Sales Per Day

"last_measurement_time') | > 1000000
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external filter

Filtering may be also performed externally by Qlik
Sense.

Qlik Sense handles
external filters in the
following format:
[/state/analysis/
select/(field)/(value)

/state/analysis/
select/Product/
Wine

sort You can specify whether you want your field ASC, DESC sort = Name
values to be sorted in the ascending or ASC
descenting order.
var This command allows creating a new custom field var
that can be used in all commands listed above. mon_salary =
salary / 12
fields = Name,
mon_salary
3. Collect Data for the Metric
Data Collection Trigger | daily-reporting-refresh - 4 ﬁ

Object M Daily Sales / Sales Analysis / Sales

Plugin command | fields = calendar_date, Sum(total_sales_amount)

EH Visual Editor

o ' Validate
N

225 records in total

This is the first record:
2015-01-01 00:00:00, 9373117.3

g < Collect data

If entering the plugin command manually:

1. Validate the command. If your statement is valid, the statement box is green; if there are
any errors, the box is colored in red and errors will be explained in the field below.

2. Collect Data

3. Atthe upper right corner of the screen, click Enable and Publish to save the element and
make it available to other Users in the system
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4. [Result] Metric will be displayed in viewer

Metrics / Qlik / Daily Sales - Qlik Sense New._. » Content » 8 Admin + % Julia

Daily Sales - Qlik Sense

Daily Sales - Qlik Sense Mefric

See Related - * 2 X A K-

om 12w 1y B8 EEEE) stoplioht statistical

$17.25M

Maximum ever

S1TM

$16.75M

& s16.50M

5

@

=

S s16.25M

3 Daily Sales - Qlik Sense
@ 16.1M

= S16M on Friday 07/31/2015
=

[a]

Click on point for details

$15.75M
$15.50M

$15.25M
Jul 18 Jul 20 Jul 22 Jul24 Jul26 Jul 28 Jul 30 Aug 1 Aug3 Aug 5 Aug7 Aug 9 Aug 1 Aug 13
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1.6 How to create an External Report from
Qlik Sense

This article details how to build an External Report in Metric Insights that is linked to a
Report on your Qlik Sense server.

It assumes that you have already established connectivity to Qlik Sense via the respective
plugin connection profile.

¢ If necessary, you can create a new Report Type, Category, or Report Image Trigger on the
go by clicking the [+] icon next to the corresponding field.

1. Access New > External Report > Qlik Sense

B New Extemal Report II D A ‘ ‘ New... v | ‘ [C) Content v ‘ | {5} Admin v ‘ a Yana

Name | Sales Analysis (BY_QS)

Report Type | Qlik Sense - +

Description | Sales Analysis (from Qlik Sense)

Dimensioned by | Not Dimensioned A &=

Category | Sales / Qlik Sense v -+

Putin Folder | @ Select Folder

Tags

Start typing to find or create Tags, then press the Enter key to save.

Report Source ® Automated Collection = (O Manual Entry
Report Image Trigger | daily-reporting-refresh e + ¢
Plugin Connection Profile | Qlik Sense - Qlik Sense Data Source (BY_QS) -

Object [ Sales Management / Sales Analysis / Sales Analysis (Sheet)

Next: define details

The New External Report screen opens. Provide the following information:

1. Give your new External Report a Name
2. Place your Reportin a relevant Category
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3. Define whether you want Report content to be updated manually or automatically. For
Automated Collection, define the following settings:
* Choose the Report Image Trigger from the drop-down list
+ Select the Plugin Connection Profile you have created for Qlik Sense
+ Object: Select a Qlik Sense Sheet (Object) from the corresponding connection profile

4. Next: define details to proceed with Report creation

2. Configuration tab > specify Report Details

O - [ro~ | [Dcmens | [@aimnv | g vom  ~

1. Show Report in: change from default "External Webpage" if you want your Report to be
displayed in Viewer
* You can choose between the iframe and static image options
+ If you select iframe, you can specify the Viewer Image Size

2. Apply filters to your Report data by clicking [+Manage Filters]
* For details, see Pre-filtering Qlik Sense data (5.6+)

3. The External Report URL will be generated automatically based on your other inputs
* You can modify the URL by appending a question mark (?) followed by any filter or
parameter settings

4. Test External Report: you can optionally test how your Report will be displayed on External
Webpage or in Viewer, depending on the display option selected in #1
5. Advanced:
* Always collect all instances of external report: Collect all images and cache them on a
schedule
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* On Demand: only when needed for distribution: Individual images are only collected when
they need to be included in an email

6. Save and Collect Image to generate a Preview Image for the Homepage
* NOTE: when opting to display your Report as a Static Image, make sure you Collect
Image before going to Viewer

7. Optionally, Set up image size
* If not specified, it will default to 1200 x 800

8. Enable and Publish to be able to go to Viewer

3. Verity display in Viewer

# Qik Sense / Sales Analysis (BY_Qs) II 0~ | ‘ New._ v ‘ ‘ [E) Content v ‘ ‘ & Admin v | & Yana = ‘
Sales Analysis (BY QS) *AP L= B
Sales Analysis (from Qlik Sense)
corporate sales x| | Australia > BEEEESE N~ O Reset
o
= v | @ salesManagement Data Analysis Story A~ # Edit | SalesAnalysis &2 v | < >
Q=i 25, Selections lia Insights
calendar_date Gross Profit by Category
p Total Sales Amount
=2 aoM
5
<
é 20M
corpor. e-mail ... storev... websit...
Gross Profit by Country Unit Count
O eo L4
E o :
3 & 100
[ ]
] 26M 46M 66M 8em 1e6M 126M 146M 168M 4k 6k 8k 18k 12k 14k 16k 18k 28k
Profit Unit Count
Q Add Expert Analysis Open Qlik Sense Sheet

To pre-filter Report Data in the Viewer:

1. Select the required Filter Values

2. Click [Apply Filters]

3. Optionally, save your Filter selections as personalized Bookmarks
 For details, go to Setting Personal Bookmarks (External Reports)
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1.7 Create a Qlik Sense Configuration File

(deprecated in 6.x)

Qlik Sense Configuration file is used by the system to:

+ Find a path to client.pfx certificate file (for details refer to Setup a Client Certificate for

authenticating with Qlik Sense)

+ Store a certificate password

1. Create a file

In the opt/mi/datacollector/plugins/ directory, create a configuration file using the following

command:

touch gliksense.conf

2. Open the file using any editor of your choice

3. Define the following parameters

Insert these 2 parameters and provide values for them:

+ client_key_path: specify a path to the client.pfx certificate file.

+ client_key_pass: enter the password that you used when creating the client.pfx file.

Example:

client key path=C:\Program Files (x86)\Metric Insights\Certificates\

client key pass=<cert-password>

Save your entries.

¢ To see the complete list of variables that can be specified in the Qlik Sense
configuration file, go to gliksense.conf
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4. Give access permissions to the "(liksense.conf" file by
issuing this command

chmod 777 gliksense.conf
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1.8 Pre-filtering Qlik Sense data (5.6+)

As of Release 5.6.+, pre-filtering functionality has been redesigned to include auto-retrieval
of Filters, while retaining the option to manually add Filter Values to Datasets/Elements
sourced from Qlik Sense.

Qlik Sense Filters can be added by:

1. Retrieving Filter Names from Qlik Sense (auto-retrieval of all Filters/Filter Values from

Qlik Sense)
2. Loading Filter Values from Qlik Sense (auto-retrieval of a single Filter and its Values from
Qlik Sense)

3. Loading Filter Values from a Dataset (auto-loading of Filter Values from a Dataset in
Metric Insights)

4. Mapping to Dimension Values in Metric Insights (auto-mapping of Filter Values in Qlik
Sense to Dimension Values in Metric Insights)

5. Entering Filter Values Manually
PREREQUISITES:

+ Establish Connectivity to Qlik Sense

¢ [6.1.1 new feature] If your External Report Viewer is displaying duplicate Filters based
on your Bl Tool defaults, your Admin can reset the default behavior to remove the
Metric Insights filters from Viewer display - How to omit Filters from External Reports.

A\ Once filters are added to a Dataset/Element for the first time, they will be
automatically added to all new respective Datasets/Elements with the same Data
Source.

NOTE:

+ External Filters are tied to Qlik Sense Sheets, not Metric Insights' Objects/Elements. This
allows Filters to be reused multiple times.
* Redundant Filters or Filter Values can be set to "ignore".
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Where to find Filter Names in Qlik Sense?

Most of the data displayed by Qlik Sense Objects can be filtered by the offered criteria.

As exemplified by the image below, data in the corresponding charts has been refined by
selected Filter values:

* Product Category: wine
* Product Subcategory: red wine, white wine

These Filters can either be automatically loaded to Metric Insights or added manually as
needed.

| = v | @ salesoperations Data Analysis Story

...... -~ Product Subcat... Product Category
d 2f L8 9of4 © e o

Sales Overview

Sales Average by Country and Channel

1. Define a Source Object for an External Report

By specifying a Qlik Sense source element, Users will be able to fetch Filters applied to that
element.
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‘ﬂ External Reports / Sales Summary E D b | | New... ¥ ‘ | [ Content = ‘ ‘ {6} Admin v | a Yana
Info Configuration Associations Advanced Documents Collection History Qdam ¥ On Homepage
Report Image Trigger = daily-reporting-refresh v + Q
o Plugin Connection Profile | Qlik Sense - New Qlik Sense Data Source (BY) v + Q
N
o Object | I Select Object Y Manage Filters
4 External Reporis / Sales Summary E M~ | | MNew ¥ ‘ | [ content » ‘ ‘ {8 Admin v | & Yana

Select Object

I ® Sales Operations|

o ~ I Sales Operations
l ~ & Sales Overview I
N
Sales Average by Country
Sales Average by Country and Channel

©

In the External Report Editor > Configuration tab:

1. Select a Plugin Connection Profile that will be used for data collection
* For details on how to create a Plugin Connection Profile, refer to Establish Connectivity to Qlik
Sense

2. Click [Select Object] to access the list of available Qlik Sense Objects
3. Click the [Object Name] for it to be selected as a data source in Metric Insights
4. If you do not see the required item, use Refresh

2. Add Qlik Sense Filters to Metric Insights

The Filter Management option allows Users to add Filters and access the related
functionality.
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M Extemal Reports / Sales Summary IE M~ ‘ | New._ v ‘ | [ content v | ‘ £} Admin v ‘ & Yana -
Info Configuration Associations Advanced Documents Collection History Q fﬂ W [# On Homepage
Report Source ® Automated Collection ) Manual Entry
Report Image Trigger | daily-reporting-refresh A <= Q
Plugin Connection Profile = Qlik Sense - New Qlik Sense Data Source (BY) - + #
Object [ Sales Management / Sales Analysis / Sales Analysis (S A g Filters o

There are no Filters defined. Click Manage Filters to add a Filter.

M Extemal Reports / Sales Summary F_ﬂT‘ ‘ New.. v | ‘ [ content » ‘ ‘ 6} Admin v ‘ & Yana

Qlik Sense Filters *

Any changes you make to Filters will affect all Elements using Sales Management / Sales Analysis / Sales
Analysis (Sheet)

o Retrieve Filter Names from Qlik Sense
4

There are no Filters

To be able to add Filters:

1. Click [Manage Filters]
2. For auto-retrieval and complete Filter syncing, activate the toggle (see details in Step 2.1)

3. For other Filter-adding methods, click [+Filter] (see details in Step 2.2, Step 2.3, Step 2.4
and Step 2.5)

2.1. Retrieve Filter Names from Qlik Sense

Selecting this option means that all Filters and Filter Values will automatically be fetched
from Qlik Sense.

A\ Filters added automatically cannot be deleted if the "Retrieve Filter Names from Qlik
Sense" option is activated.
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M External Reports / Sales Summary IE M~ ‘ | New... v | ‘ [ Content v ‘ | & Admin ¥ ‘ & Yana

Qlik Sense Filters *

Any changes you make to Filters will affect all Elements using Sales Management / Sales Analysis / Sales
Analysis (Sheet)

4

9/ @D Retrieve Filter Names from Qlik Sense

Qlik Sense Filters

Qlik Sense Filter Name Filter Values Filter is @
@ calendar_date Loaded from Qlik Sense Single Value o

country Loaded from Qlik Sense Single Value &

channel Loaded from Qlik Sense Single Value &

product_category Loaded from Qlik Sense Single Value o

product_subcategory Loaded from Qlik Sense Single Value &

(-

To enable auto-retrieval:

Activate the Auto-Retrieval option
The loaded Qlik Sense Filters will appear in a list below
Refresh the Filters' list as needed
To edit a Filter, use the Edit (Gear) icon
* For details refer to Edit Filter Properties

Eall S

5. Click [Done] to proceed

2.2. Load Filter Values from Qlik Sense

This option gives more control over which Filter Values to load to Metric Insights. Filters are
added one by one, enabling Users to determine how many Filters will be fetched.
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‘ﬂ External Reports / Sales Summary Il m hd | | New... ¥ | | [ content = | | {8} Admin v ‘

. . X
Add Qlik Sense Filter
Your new filter will be added to the Sales Analysis (Sheet) View.

o Qlik Sense Filter Name | country

N

‘You must select a Filter name that exaetly matches the Filter name in Qlik
Sense. How do | find my Filter name in Qlik Sense?

o Filteris () Single Value  (® Multi-Value
4

Filter Values ® |oad Filter values from Qlik Sense
() Dataset
() Map to Dimension Values
L Enter Manually
) Date

o ) Constrain Filter Values based on User Ma
- °

To automatically load a Filter:

1. Specify the Name of the Qlik Sense Filter that needs to be loaded
2. Optionally, specify a Display Name to override the original Name of a Qlik Sense Filter
3. Select the Type of Filter:

+ Single Value allows choosing one Filter Value in Viewer
* Multi-Value allows choosing several Filter Values simultaneously and showing
visualizations for the selected Values

4. Optionally, restrict certain Filter Values to specific Users with the "Constrain via User Map"
setting

5. Save your entries

2.3. Load Filter Values from a Dataset

Loading Filter Values from a Dataset involves using a selected Dataset column as a source
of Filter Values and mapping it to a specified Qlik Sense Filter Name.
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Add Qlik Sense Filter *

Your new filter will be added to the Sales Analysis (Sheet) View.

o Qlik Sense Filter Name | channel
N

You must select a Filter name that exactly matches the Filter name in Qlik
Sense. How do | find my Filter name in Qlik Sense?

@ Display Name | |

@ Fitteris @ Single Value | O Multi-Value
o Filter Values () | oad Filter values from Qlik Sense
A4 @® Dataset

() Map to Dimension Values

© Enter Manually

O Date

Dataset & View = Source Dataset for Filter Values e @

-
o

Value Column | channel (text) -

Values

Value

corporate sales Test
e-mall marketing Test
store visit Test

website visit Test

Parent Filter | None A

=

To use a Dataset as a source of Filter Values:

1. Input the Name of the Qlik Sense Filter (exactly as it is spelled in Qlik Sense)
2. Optionally, specify a Display Name to override the original Name of a Qlik Sense Filter
3. Select the Type of Filter:

1. Single Value allows choosing one Filter Value in Viewer

2. Multi-Value allows choosing several Filter Values simultaneously and showing
visualizations for the selected Values

Choose Dataset as a source of Filter Values
Specify Dataset & View from which Values will be loaded

Select a Dataset Column that will be mapped to the specified Qlik Sense Filter
Save your entries

Nou ks

2.4. Map to Dimension Values in Metric Insights

Qlik Sense Filters can also be mapped to Dimensions in Metric Insights.

PREREQUISITES:

+ A Dimension must be configured in Metric Insights
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ﬂ External Reports / Sales Summary II m A ‘ ‘ New... ¥ ‘ | ) Content v | | {63 Admin v ‘ a Yana

Add Qlik Sense Filter *

Your new filter will be added to the Sales Analysis (Sheet) View.

“channel” filter

in Qlik Sense
Q o Qlik Sense Filter Name | channel
=
You must select a Filter name that exactly matches the Filter name in Qlik
n - Sense. How do | find my Filter name in Qlik Sense?

Q fe= sthox o Display Name

A
corp e

Filteris @ Single Value Multi-Value
4 v
Filter Values O Load Filter values from Qlik Sense
N

O Dataset

® Map to Dimension Values
) Enter Manually

© Date

(-

Dimension | Channel e

Values
Name

corporate sales T

e-mail marketing T

store visit Te.

website visit

) - -

Te.

To map a Qlik Sense Filter to a preconfigured Metric Insights' Dimension:

1. Input the Name of the Qlik Sense Filter (exactly as it is spelled in Qlik Sense)

2. Optionally, specify a Display Name to override the original Name of a Qlik Sense Filter
3. Select the Type of Filter:

+ Single Value allows choosing one Filter Value in Viewer

* Multi-Value allows choosing several Filter Values simultaneously and showing
visualizations for the selected Values

4. Filter Values: choose "Map to Dimension Values"

Select a Dimension whose Values will automatically be loaded to the Values list
6. Save your entries

U

2.5. Enter Filter Values Manually

Using the manual setting, Users have full control over which Filters and Filter Values are
added to an Object/Element in Metric Insights.
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‘ﬂ‘ External Reports / Sales Summary II m v ‘ | New.. ¥ ‘ | [ content v ‘ ‘ {8 Admin ¥ ‘ a Yana

Qlik Sense Filter Properties *

These properties apply to all content built from this Qlik Sense Object. To change defaults or display settings
for this External Report, close all popups and click the #* in the Qlik Sense Filter Defaults table.

o Qlik Sense Filter Name | channel

N/

YYou must select a Filter name that exactly matches the Filter name in Qlik
Sense. How do | find my Filter name in Qlik Sense?

@ Display Name

o Filteris ® Single Value = ) Multi-Value
- " ;
o Filter Values () Load Filter values from Qlik Sense
N

U Dataset

) Map to Dimension Values
® Enter Manually

) Date

Values

Name

store visit Test T

o = Add Value
o
o m or cancel
=

To enter Filter Values manually:

1. Input the Name of the Qlik Sense Filter (exactly as it is spelled in Qlik Sense)
2. Display Name will allow you to override the original Filter name; this Name will be used in
Metric Insights
3. Select the Type of Filter:
+ Single Value setting will allow you to choose only one Filter Value in Viewer
+ Multi-Value setting enables the display of data in the External Report Viewer for several
Filter Values at once

4. Filter Values: choose "Enter Manually"
Click [+Add Value] to add Values by hand
6. Save your entries

U

3. Customize the Filter Order with Sorting

You can specify the order in which the Filters will be displayed in External Report Viewer.
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A Extemal Reports / Sales Summary n B = | [ New. v | [ B content v

Info Configuration ~ Associations ~ Advanced ~ Documents  Collection History

Plugin Connection Profile | Qlik Sense - New Qlik Sense Data Source (BY) MEE3E -]
Object M Sales Management / Sales Analysis / Sales Analysis (S. Y Manage Filters
@® Same for everyone () Apply based on User Map

Qlik Sense Filter Defaults

Qiik Sense Fiter  Qlik Sense Values
Filter Order calendar_date No Default Set &
channel No Default Set &
country No Defaut Set v
product_category No Default Set &
product_subcate. No Default Set &

o 4 Sort Filters to change the order of Filters for this Extemal Report.

A Extemal Reports / Sales Summary n B ~ | [ New.~ | [ B Content

Set Custom Order *

Qlik Sense Filters 4 Drag & Drop Rows to Sort
Qlik Sense Filter

Filter Order channel o
after Sorting calendar_date A 4
country

product_category

product_subcategory

To set custom order in which the Filters will be displayed in Viewer:

1. Click [Sort Filters]
2. Drag & Drop rows to sort

4. Edit Filter Properties

Having added the Filters, Users can make custom changes to their settings.
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M Extemal Reports / Sales Summary

Info  Configuration ~ Associations ~ Advanced  Documents

Plugin Connection Profile | Qlik Sense - New Qlik Sense Data Source (BY)

Object I Sales Management / Sales Analysis / Sales Analysis (so

©® Same for everyone

Collection History

Qlik Sense Filter Defaults

Qlik Sense Filter
calendar_date
channel

country
product_category

product_subcate

Qik Sense Values
No Default Set
No Default Set
No Default Set
No Default Set

No Default Set

© Apply based on User Map

New...w | [ [ Content v | | & Admin ~

ML

Y Manage Filters

4+ Sort Fiters to change the offier of Filters for this External Report.

Al Extemal Reports / Sales Summary

Qlik Sense Filters

Any changes you make to Filters will affect all Elements using Sales Management / Sales Analysis / Sales

Analysis (Sheet)

@D Retrieve Filter Names from Qlik Sense

Qlik Sense Filters
Qlik Sense Filter Name
calendar_date

county

channel
product_category

product_subcategory

Filter Values

Loaded from Qlik Sense
Loaded from Qiik Sense
Loaded from Qiik Sense
Loaded from Qiik Sense

Loaded from Qiik Sense

Filter is
Single Value
Single Value
Single Value
Single Value

Single Value

HB | [ vew ]| [Dcomen | [@ammin~ | & vana

& Refresh Fiters.

Parent Filter

LA R AR Y

####V@

To edit a Filter:

1. Click [Manage Filters]

2. Choose the Filter that needs changing and click the Edit (Gear) icon

5. Set Filter Defaults

While configuring Filters, it is possible to apply default settings that are the same of
everyone, or customize them with a User Map.
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5.1. Configuring shared Defaults

A Extenal Reports / Sales Summary n B~ | [ New v | [ Eycoment~ | [ @adminv | & Yana
Info  Configuraton ~ Associations  Advanced  Documents  Collection History Qaa
Plugin Cennection Profile | Qlik Sense - New Qlik Sense Data Source (BY) K 3K -}

Object B Sales Management / Sales Analysis / Sales Analysis (S.- Y Manage Filters

o @ Same for everyone | O Apply based on User Map
A4

Qlik Sense Filter Defaults
Qlik Sense Filter Qlik Sense Values

calendar_date No Defaut Set o
channel No Default Set

country No Default Set 4
product_categary No Default Set &
product_subcate No Default Set &

% Sort Fiters to change the order of Filters for f§ External Report.

M External Reports / Sales Summary n B~ | [ vew v | [ Eiconen~ | [ @adminy | g vana

channel Filter Defaults *

These are your Filter settings. To change Filter type or values, close this popup and click Y Manage Filters
to the right of the Qiik Sense Object selection

Set Filter Defaults ® yes () no
Default Value | corporate sales >

¥ User must select a Filter Value

© ©0®

To set shared Defaults:

Select "Same for everyone"

Click the Filter Edit (Pencil) icon

In the pop-up, Set Filter Defaults to "yes"
Specify the required defaults

Save your entries

ik wn =
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5.2. Personalizing Defaults

A Extemal Reports / Sales Summary ll M- | | New.. » | | ) content = | ‘ &} Admin v | & Yana

Info Configuration Associations Advanced Documents Collection History Q& m

Plugin Connection Profile | Qlik Sense - New Qlik Sense Data Source (BY) hd + # \-/:

Object M Sales Management / Sales Analysis / Sales Analysis (S... Y Manage Filters

() Same for everyone | @ Apply based on User Map 9/

User Map
o Sales User Map (BY' vy @
@ PEY
Filter User Map Cofumn
country ~ = | Country v B
N product_category ¥ | = | Product Category > LW

= Add Mapping

¥ Sord Filters to change the order of Filters for this External Report.

To set custom Defaults:

Select "Apply based on User Map"
Select a preconfigured User Map
Map Filters to User Map Columns
Save

PwWnN-
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6. Delete

i Extemal Reports / Sales Summary

Info Configuration ~ Associations

Plugin Gonnectio

A Extemal Reports / Sales Summary

Filters

n [UEe ‘ | New.. v ‘ ‘ [ Content v ‘ | 5} Admin v ‘ & Yana

a @[] EEA

Advanced Documents Collection Histary
n Profile | Qlik Sense - New Qlik Sense Data Source (BY)

Object BB Sales Management / Sales Analysis / Sales Analysis (S...

® Same for everyone | © Apply based on User Map
Qlik Sense Filter Defaults
Qlik Sense Filter Qlik Sense Values
channel No Default Set

country No Default Set

% Sort Filters to change the order of Filters for this ghtemnal Report

n B = | [ new v | [ Ercontentv | | & Admin~ | @ Yana

QIlik Sense Filters

X

Any changes you make to Filters will affect all Elements using Sales Management / Sales Analysis / Sales

Analysis (Sheet)
Retrieve Filter Names from Qlik Sense

Qlik Sense Filters

Qiik Sense Fifter Name Filter Values Filter is
country Loaded from Qlik Sense Single Value
channel Loaded from Qlik Sense Single Value

2]

L=}
sw

To delete some of the added Filters:

1. Click [Manage Filters] next to the name of a Qlik Sense Object

2. Inthe pop-up window, use the Trashbin icon in the respective row

What's next?

¢  Setting Personal Bookmarks
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1.9 Pre-filtering Qlik Sense data (prior to
5.6.0)

When sourcing data for Metrics, Reports, External Reports, Dimensions and Datasets from
the Qlik Sense objects, you can pre-filter data before collecting it to Metric Insights. This
functionality allows focusing on the exact slice of data that is required for analysis and
exclude the data that is irrelevant for you and your research.

PREREQUISITES:

Establish Connectivity to Qlik Sense

Use Case: Sample of a Qlik Sense Dashboard (click to open)

Most of the data displayed on the Qlik Sense Objects can be filtered by the offered criteria.

On the example below, the "Gross Profit by Channel" chart has been refined by values in 3
filters:

« Country: to Australia, Canada and Germany only
* Product Category: to wine
+ Channel: to website visit only

If there is no need to fetch data for other filter values (other countries or channels), you can
pre-filter Qlik Sense data before collecting it to Metric Insights.
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country product_category channe
3of8 '3 wine '3 website visil

Sales Analysis

Date >

Category v | Total Sales Amount

Country >

wine ‘ 06143694 66

wing atcessory

wine furniture

corporate saks
e-mail marketing

store visit

1. Define a Source element (Object) for Data Collection in
Metric Insights

@ Metrics / Daily Profits

New__ w Content v {85 Admin v a

Info Data Stoplights ~ Alerting Charting Associations  Advanced s QAa ¥ On Homepage

.o.Data Source | Qlik Sense - QlikSense (Plug-in) - + ﬂ
N
Data Collection Trigger | 1_5-day-refresh - -+ ﬁ
e Object @ Select Object
N/ ! : Y

Metrics / Daily Profits

New... = Content « 6% Admin +

. X
Select Object

elec jec e )
[al + 2
~ I Daily Sales .

~ B Sales Analysis

Gross Profit
\_/e

Most Profitable Product

Profit by Sub Category

Sales

~ I8 Daily Sales with Date Filters
~ I Sales Analysis

Gross Profit by Channel

Start off by creating an element. Once you get to the process of Data Collection, define the
following:
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1. Data Source: This is an entity that connects Qlik Sense and Metric Insights. For more
information, see: Establish Connectivity to Qlik Sense

2. Object: Click Select Object to open the pop-up with the list of available Reports.

3. Items in the Object list have 3 level hierarchy (representing the path to a respective object in
Qlik Sense). In our example the Chart we need is located at: Daily Sales application > Sales
Analys sheet > Gross Profit by Channel is a name of a Chart itself.

4. If you do not see the required item, try refreshing the list by clicking the Refresh icon at the
upper right corner of the pop-up.

5. Alternatively, rather than choosing an Object from the list in the pop-up, you can manually
add the Object reference as follows:

[Application name] &sheet=[Sheet name] &object=[0Object name]

2. Adding Qlik Sense Filters to Metric Insights

A\ Oncefilters are added to a Metric / Report or External Report for the first time, they
are going to be automatically added to all new respective elements with the same Data
Source / Sheet.

NOTE:

+ External filters are tied to Qlik Sense Sheets, not Metric Insights' elements. This allows
Filters to be reused for multiple elements (there is no need to create new Filters every
time an element is created in Metric Insights).

* If there are more External Filters or Filter Values that you would like to use for the
current element, you can always set the redundant ones to "ignore".

A Metrics / Daily Profits | New.__ w | ‘ Content « | ‘
Infa Data Stoplights  Aleriing Charting Associations ~ Advanced wm QA @
Data Source | Qlik Sense - QlikSense (Plug-in) - = -l:i
Data Collection Trigger | 1_5-day-refresh - -+ ﬂ
Object I Daily Sales / Sales Analysis / Gross Profit by Channel Y

There are no Filters

== Qliksense Filter
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When creating a Metric / Report / External Report fetched from Qlik Sense, after you define
the Object that should serve as a Data Source, you may pre-filter information that is going to

be fetched.

To do that, click [+ Qliksense Filter]. Next, you can choose whether you are going to define
filters manually or via the existing Dimension Values. For instructions on creating a Dimension
sourced from QlikView see:

NOTE: Examples given below are taken from the Qlik Sense Object shown at the top of the

page.

2.1. Enter Manually

"Product Category"
filter in Qlik Sense

&
Q]
wine -
‘wine accessory

wine furniture

(Adding filter to Metric Insights)

Edit Qliksense Filter *

o Qliksense Filter Name | Product Category from Qlik Sense
—

You must select a Filter name that exactly matchesthe Filter name in
Qliksense. How do | find my Filter name in Qliksense?

—_—
o Filter Values
—

Map to Dimension Values

® Enter Manually

Values

Name

wine Test Tl

o = Add Value
—

om or cancel
—

1. Qliksense Filter Name: Define the name of the filter from Qlik Sense

2. Filter Values: choose 'Enter Manually'

3. Click [+ Add Value] and in the opened pop-up manually type in the name of the filter, for
example, "wine". Be careful and make sure there are no typos or mistakes, otherwise the
system will not be able to map this filter with Qlik Sense data. Save your entry. All added
values should appear in the Values list.

4. Save your entries.
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2.2. Using Dimension Values

"Country" filter in
Qlik Sense

Russia

Spain

United Kingdom

loiiod Qi

g

Add Qliksense Filter

Your new filter will be acdded to the Gross Profit by Channel View.

o Qliksense Filter Name = Country
4

You must select a Filter name that exactly matches the Filter name in
Qliksense. How do | find my Filter name in Qliksense?

Filter Values @ pap to Dimension Values

) Enter Manually

Dimension | Country

Values

Name
Australia
France
Germany
Russia

Spain

| Page 1 of2| p M| & Displaying records 1-5 of 7

o -

Test

Test

Test

Test

Test

If you have already used Qliksense filters to create Dimensions in Metric Insights, you can

quickly choose which Dimension Values you want to use for pre-filtering:

1. Qliksense Filter Name: Define the name of the filter from QlikView.

2. Filter Values: choose 'Map to Dimension Values'.

3. Dimension: select a corresponding Dimension from the drop-down list and all its Dimension
Values are going to be loaded to the Values list automatically. For more details refer
to: Create a Dimension with values fetched from Qlik Sense

4. Save your entries.
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3. How do I add filters to a results set from Qlik Sense?

4 Metrics / Daily Profits

Info  Data  Stoplights  Alerfing  Charing  Associations  Advanced &-Qﬂblﬁl

Data Source | Qlik Sense - CT_QlikSense (Plug-in) |+
Data Collection Trigger = 1_5-day-refresh MR K -]
Object M Daily Sales / Sales Analysis / Gross Profit by Channel T
Qliksense Filters.
Qliksense Filter Qliksense Values 9/
channel Ignore Filter 4

product_category Ignore Filter

&

&
Country Ignore Filter o
< Qliksense Filter

New... | | [C) Content » |

% Meftrics / Daily Profits

Qliksense Filter Values

e [Uss © All\Values | @® Only Selected Values | © Ignore Fntsr]
4

Choose values for "Country” Filter
[ Fiter Values

Australia

Y

Canada

0D ®

] Russia

D Do ®
I

H 3

2

] United Kingdom

ﬂ or cancel

1. Click the Pencil icon in the filter row to set it up.
2. When the filter is added, you can use it for "All Values", "Only Selected Values" or ignore it.
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4. Deleting Filters

@ Metrics / Daily Profits | New... ‘ | [C] Content » | | 6} Admin v |

Info Data Stoplights Alerting Charting Associations Advanced wm Q@

Data Source | Qlik Sense - CT_QlikSense (Plug-in) v + ﬁ o
=
Data Collection Trigger = 1_5-day-refresh - 4+ ‘ﬂ' o
Object W Daily Sales / Sales Analysis / Gross Profit by Channel

Metrics / Daily Profits New... v | | [C] Content » | ‘ 8% Admin » |

Filters

Filters
Filter Name

channel
product_category

Country

To delete some of the added filters: (1) click the Filter icon in the Object field and (2) choose
the unnecessary filters. Click the Trashbin icon in the respective row.
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1.10 How to find the correct Filter names in
Qlik Sense?

Intro

1. Log into your Qliksense instance

!
q Metric Editor p https://qliksense-new.metricinsights.com:4244/windows_authentication/?targetld=a%a445985-f958-4b8b-ab2k

5 Apps Metriclnsights ¢ Bookmarks Metriclnsig* o i PQEEB Weather
Authentication required

https://gliksense-new.metricinsights.com:4244

Username glik

Password | --.......| |

N [ |

2. Append 'dev-hub’ to the URL for your instance

@ & https://gliksense-new.metricinsights.corf/dev-hub/

ENTER to display the Development Hub application for your instance
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3. Under Tools, select 'Single configurator'

Qlik* Dev Hub

Tools Al Mashups Visualization extensions Widget libraries QlikView documents

Single configurator 'E ¥ Mashups (8)

Wizard for embedding single objects
(visualizations or sheets) into web pages.

Extension editor h

Create and edit visualization extensions.

Mashup editor h

Create and edit web pages containing
Qlik Sense objects.
¥ Visu: \ization extensions (1)
@~ =~ singleconfigurator
Selectanapp v

Sheets and objects

Q

4. Select your application from the drop-down on next
screen

ES-] Single configurator | Dev Hub X | =+

@ & https://gliksense-new.metricinsights.com/dev-hub/sin - 9 ﬁ

= * Single configurator

Daily Sales

Clinical Variation - Ortho
Daily Sales
Daily Sales with Date Filters

Daily Sales with Narratives

Daily Sales_republished

Demo Standard Data Model
Demo Standard Data Model (2)
Diabetes Discovery

Executive Dashboard

FirstApp
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Select your sheet or object

@~ =~ singleconfigurator

Options

Daily Sales. v Object ID: RTwSf

Sheets and objects URL fram
Q https=//gliksense-new.metricinsights.com/single/?appid=de¢  <if rc="https://gliksense-new.metricinsights.com/single

Gross Profit by Channel o
156k

166k Apply selections
5
a Adddata
<]
50k
8 I I II I . I II
® ® ® 9
& & & 5
o o o g
o oF K g
£ £ s o/
& & &

& & &
& 2 2 "

Add data

Gross Profit

1. On the right panel, you open the drop-down Add data in the the Apply selection section

2. Open the Select a field drop-down
3. For this example, we selected Channel
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5. All of the values for this Filter are be displayed

Add data

l channel

Q

corporate sales
e-mail marketing
store visit

website visit

6. Repeat to view all Filters you will be using

Add data

“country

Q

Australia

Canada

France

Germany

Russia

Spain

United Kingdom
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1.11 Add Qlik Sense Visualization to a

regular Report

This feature allows combining internal Report and External Visualization in ONE Viewer

regardless of their Data Source. For example, the internal report may be sourced from SQL
or some Bl tool and Visualization is going to be sourced from Qlik Sense.

PREREQUISITES:

1. Create an External report from Qlik Sense
2. Apply filters to the external Report sourced from Qlik Sense

3. Create a Regular Report that is going to serve as a basis for embedding Visualization

A Adding Visualization to a Report has been greatly simplified by the use of Dataset

Reporting. For more information, see Dataset Reports Overview. The example below

applies to Versions prior to v5.3.

EXAMPLE USE CASE (click to open)

ﬂ Reports / Marketing / Store Visit Report

2015-02-08 00:00:00
2015-02-08 00:00:00
2015-02-09 00:00:00
2015-02-09 00:00:00
2015-02-10 00:00:00
2015-02-10 00:00:00
2015-02-11 00:00:00

NS 02 44 ARNA-DA

@ ~| =~ DailySales®

channel
2 of

2o0f4

e-mail marketing

store visit

e-mail marketing

store visit

e-mail marketing
store vis[;
e-mail marketing

chara vic

it

[ New_ v | [ EContent v | [ @admin~ | & Alex - (2]

$690,167
§788,077
$701,364
$620,637
$738,538
$639,003
5743341

4TARBRY

B~y Q- | &£ Edit Sales Analysis Ehv >

Sales Analysis

Date >

Category v ‘
Country

Total Sales Amount

wine
Product Category » wineaccessory
wine furniture
Channel >

Gross Profit by Channel
™

)

Profit by Sub Category

Total Sales A.

§18761672.32
ags10991774 GrossProfit
21891168878

5k

]

-5k

e e e e T T AT T

A T N
LA e e

sttt 0

Most Profitable Product

112-Bottle Pine Mega Storage Cube
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1. Access Report Editor > Report Content tab

ﬂ Reports [ Marketing / Store Visit Report | New... w | | [C] Content w | |

Info Data Report Content ~ Report Distribution ~ Associations ~ Advanced & Q@

Show in Viewer | all rows

8- - Marketing / Store Visit Report (v

Query Results table

[ = Pivot ] [ o= Chart ] [ &= Embed Content

© Tutorial

External Visualization

-

[Include External Visualization | Gross Profit (Qlik Sense) - -ﬂ- ]
Map Report columns to Filters Report Column Fiter
channel ~ | = | channel v | T
| + Add |
Include @ fullimage = O links only

¥/ Display one Visualization for all filter combinations

1. Open an existing regular Report or create a new one as described in this article: Create a

Simple (Undimensioned) Report

2. Find the External Visualization section; the Include External Visualization field is set to

'None' by default. Select the external Report that you have created as a Prerequisite to

including Visualization to the Report. This page is dynamic, so additional fields are going to
be shown after you select an External Report from the drop-down list.

2. Map Report Columns to Qlik Sense filters applied to the

External Report

External Visualization
Include External Visualization = Gross Profit (Qlik Sense) - | £ Filters added to
Qlik Sense
Map Report columns to Filters Report Column Filter External Report

channel ~ = | channel hd

channel

product_category

channel Date
e-mail marketing Gross Profit -

¥
Object W Daily Sales / Sales Analysis / Gross Profit by Channe

Country | A 8

store visit
e-mail marketing . Qliksense Filters
. . Columns of this o o J——
store visil Regular Report iksense Filter iksense Values
e-mail channel 2 Values: e-mail marketing, store visit
store visit product_category Ignore Filter

Country Ignore Filter
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To learn how to add Qlik Sense filters to Metric Insights, refer to: Pre-filtering Qlik Sense data

3. Define Visualization settings

External Visualization

Include External Visualization | Gross Profit (Qlik Sense) b ﬂ
IMap Report columns to Filters Report Column Filter
channel ~ | = | channel - | T
(4 Add |
g Include @ fullimage links only
e Display one Visualization for all filter combinations
-

o Maximum number of instances fo display | 2
S—

A drop-down will be added to the report if the number of visualizations to be
included exceeds the set limit

Height of visualization (px) | 600

1. Include:
 'full image': If this setting is selected, the Tableau visualization is going to be embedded
below the Report table and Charts (if any). NOTE: Qlik Sense credentials are required to
see the embedded Visualization.
* 'links only': values in the internal report become clickable and link to the External report
source page (in this example to the Qlik Sense site)

2. Is applicable if 'full image'is chosen in the field above. Display one Visualization for all filter
combinations:

+ checked: If this box is checked, values of the internal Report Table are going to be
clickable and by clicking on them a user will be redirect to the Qlik Sense Visualization
embedded at the bottom of the same Viewer.

+ clear: if the data in the internal report matches data in the Qlik Sense Visualization, each
matching value is going to have its own Visualization. For example, if there are 2 Values in
the internal report matching values in Qlik Sense, there are going to be 2 Visualizations.

3. Is applicable if multiple Visualizations are enabled. Maximum number of instances to display:
You can limit the number of Visualizations shown on the page at once. If the number of
values from the internal Report matching values from Tableau Visualization is less or equal
(<=) to the number defined in this field, all of them are going to be shown in the Viewer one
after another; if the number of matching Values exceeds the number defined in this field,
Visualizations are going to be shown in the drop-down list, but will function in the same way.

4. Enable and Publish
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1.12 Content Auto Synchronization

As of Version 6.2, Metric Insights includes the ability to Auto Synchronize content with Bl
tools. This functionality automates creation of External Reports from the Bl tool objects and
simplifies the process of updating existing External Reports.

This article describes how to:

+ Enable Auto Synchronization
* View Created External Reports

Prerequisites:

+ Created Data Source

+ Created Category
+ Created External Report Template

Q¢ Asof Version 6.2.1, the following Plugins are supported for Auto Sync:

+ Cognos

* MicroStrategy

« Power BI

« Qlik Sense

« QlikView

+ SAP Business Objects
+ Tableau

+ Tibco Spotfire

The example below show how to use Auto Sync with Tableau, but all the plugins will
follow the same steps.
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Enable Auto Synchronization

1. [Admin] > [Collection & Storage] > [Data Source]

‘H‘ Data Sources

[ Docs 4 Mew._

Eicontent 48 Admin

2 juka

g i

Data Sources Triggers

Data Sources

Mame -

Salesforce SOGL (legacy) - Mew Salesforce S0O0L Data Source (Flug-in}

24P BusinessObjects - SAF BusinessObjeats (Usad by Sales) (Plug-in)
SAP BusinessObjects - SAP BusinessOibjects Test (Plug-in)

Seript - Mew Script Data Source (Plug-ing

Sisense - Mew Sisense Data Source [Plug-in)

Tableau - Tableau (Pleg-inj

M A |Page[ 3 Jof3| b M| &

= Mew Data Source

= rh = E®

Dependencies ROPs Storage Pipeline

Q

® Ramote Database Without Active Data Processor

Typs andior image fetch
Salesforce SOQL Jegacy)

SAP BusinessObjects

SAP BusinessObjects

Script

Sizenze

Tablzaw

Threads to utilize during data

Test
Test
Test
Test

Test

Displaying records 41 - 51 of 51

m

=oEoE E

=

)

In Data Sources, select a Plugin to access its editor.
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2. Assign Category and External Report Template

M Flugin Data Sources § Tableau A3 Moos *+new. [Icontent Sadmn L Juia

Datasets  Tableau Objects  Elements Associations st Qo | = Test Connection | | & Permissions |

Required Tableau Parameters

ty
yi+tableau

Data Source Marme | Tableau

Tableau server | hitps:/itableau-beta metricinsights.com For example: hitp: fprod-tableau. metricinsights. com

Site ID |f server hosts muliple sites, enter Site |0 here. Empty
field connects to default.

Usemame | admin

Plugin Password

Enable On-Demand Elemant Creation

\9/ @D Enable Content Auto Synchronization
@ Farent Category | OnDemand / Tabéeau - + | o
\9/ External Report Template | Tableau External Report Template -

To create External Reports from the Bl tool system:

1. Choose "Enable Content Synchronization" to display the next two buttons
2. Select the Category where External Reports are synced
3. Select an "External Report Template"

[Save]

2.1. Mirror hierarchy option

¢ (Release 6.2.1) This function is only implemented for Cognos and MicroStrategy
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Required IBM Cognos Parameters

Plugin 1BM Cognos

Usermame
Plugin Password
@Er
Parent Category Pl + o
Extemal Raport Templaia | Cognos
Plugin AutoSync Elements / Cognos autosyne / Directory / Cognos Users | admin / My Folders
- £-1i) -1 -1} i ]
BY_Sales Report CT_Report €T_Report &ampi(1) CT_Report (1)

Cognos Users [ admin / My Folders / CRM Reports / CRM Information Delivery Team / RMIT Admin / Production Report Views / Daily / Delinquenc
20

Potential_Daily_Past_Du
&_Summary_GRG_WIM

Plugin AutoSync Elements / Cognos autosync / Directory / Cognes Users / admin / My Folders / CVS_Closed County Lattitude Listin

1. Checking the [Mirror Folder Hierarchy] on will automatically create subcategories to mirror
the structure in your Bl tool
2. Example of Cognos categories hierarchy in Metric Insights

3. Synchronize Content

‘ﬁ‘ Plugin Data Sources / Tableau A3 m Docs 4 New... Content {5 Admin & Anna

Info  Datasets  Tableau Objects  Elements  Associations &+ Q& RELY | = Test Connection ] | & Permissions l
Q

Tableau External Reports @ Broken dependence | [T
Tableau Worksheet ID Tableau Workbook Tableau Worksheet Name «
Finance/\VolatileYearforTechnology Finance Volatile Year for Technology Source T
Testing/Volatile Yearfor Technology Testing Volatile Year for Technaology Source T
Variety/WorldOilUseandReserves Variety ‘World Oil Use and Reserves Source T
Zhgut_Tableau/Zhgut2D Zhgut_Tableau Zhgut2D Source T
M 4 |Page 18 of18 = Displaying records 341 - 344 of 344

23 Refresh List & Sync Content l 23 Run History

In [Plugin Data Source] Objects tab:

+ [Refresh List & Sync Content] updates the Tableau Objects list and creates new External
Reports placing them into the Category selected in Step 2
* [Run History] provides data on all previous sync runs
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A Each new automatically created External Report is named after the object of its origin.

View Synced External Reports

A Ccategories / OnDemand / Tableau 3 + New. Content {5 Admin

Info  Elements  Datasets & User Maps + Q (i | & Permissions
Elements @ Disabled Ele
Name - Data Source Visibility Type
APS Tableau (Plug-in) Visible External Report
APS-student Tableau (Plug-in) Visible External Report
APS-student-book Tableau (Plug-in) Visible: External Report
APS-students Tableau (Plug-in) Visible External Report
Brewalytics 8-20 Tableau (Plug-in) Visible External Report
Dashboard - tabbed test Tableau (Plug-in) Visible: External Report

Once synchronization completes:

1. Synced External Reports are available in their assigned Category: Go to [Content] >
[Categories]
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