METRIC INSIGHTS

Metric API

This article provides sample API calls to manipulate Metrics.

PREREQUISITES:

+ Set up API| access
+ Verify that you have APl access
+ Obtain a token via a get token call since all API calls require a token

Access Admin > System > API Tool Kit

1. Get all Metrics

A& AP Toolkit L Search A19 [ Does +New. [CIContent Eadmin L Anna

API Test Tool \9/ i Run Request

Explore and test available API calls; establish necessary lokens

o Item  metric - Request Headers
Use GET for "Select”, POST for "Insert’, PUT for update, and DELETE for Token hUXWIMERAg22WiodMuavTrrkFadkwGCHXVW2e8g
"Delete”
- Accepl applicationixml -
ol\-"lemodsGETiQ&IEUIIlELE]'_: p policationxi
\'/ Raw response
D P
<7xml version="1.0" encoding="utf-8"7> -
<responssa>
Actions - - P
<metrics>
<metric>
dala_source <ig=07<fid>

<measurement_interval>3</measurement_interval=
data_source_parameler_name
<values_are_additive_across_time_periods>yes<ivaluss_are additive_acro
ss_time_periods=

=name=>Daily Peak Website Visits</name=>

<description=Daily Peak Website Visits for a Country
Metric</description> -

data_source_parameter_value

data_source_extemal_report

soures_report

Regquest URL  hitps. » mefricinsights.com/api/metric

-

"Form request applicable to POST (Insert) and PUT (Update)
methods with

Filter out all Metrics currently existing in the system, followed by the key information per each
of them (such as measure, name description, category, data source, dimension, etc.)

Item: metric

Method: GET

Request URL (generated automatically): https://<hostname>.com/api/metric
Run request

Eal
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https://help.metricinsights.com/m/API_Access/l/178945-set-up-api-access
https://help.metricinsights.com/m/API_Access/l/179052-test-api-access-get-api-token-via-mi-api-test-tool
https://help.metricinsights.com/m/API_Access/l/179160-get-token-api-via-curl
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2. Return Information about a specific Metric

M APl Toolkit O Search D19 [ Does +New. [CIContent Eadmin L Anna

API Test Tool @ £ Run Request

Explore and test available AF| calls; establish necessary tokens

o ltem  matic - Request Headers
Use GET for "Select”, POST for "Insert”, PUT for update, and DELETE for Token hUXjwIMERAGZZWlodMuayTmrkFadkwGGHX\W208g
"Debale”

9/ Methods GET POST PUT DELETE Accep! appleationiml -

o o s Rew response
\_,/ <Pxml version="1.0" encoding ="utf-8"7= =

Actions N - =response=

<melncs=

<melric=

\-/ Request URL  https:/doss.metricinsights.com/apiimetricid/ 1555 <id=09T<id=

<measurement_interval>3</measurament_interval>
'Farm request’ fields are only applicable to POST (Insert) and PUT (Update)
methads with 1D =values_are_additive_across_fime_periods>yes</values_are_additive_acro
sa_time_periods>

<name=Dally Peak Website Visits</nama>

=description=Daily Peak Website Visits for a Country
Metric</description> -

You can obtain all the information about a specific Metric (such as measure, name, description,
category, data source, dimension, etc.)

1. Item: metric
2. Method: GET

3. ID: Specify the ID of the Metric you wish to get information about. Metric ID can be
determined in the web browser URL of the Metric Editor. For example:

https://<hostname>.com/chart/index/index/element/55

4. Request URL (generated automatically): https://<hostname>.com/api/metric/<id>
5. Run request
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3. Get :last_measurement_time Example

D19 [Mpocs +New. [Dcontent & Admin L Anna

AP Test Tool \o/ | 2 Run Request

Explore and test available API calls; establish necessary fokens

o slament info - Request Headers
Item | element_info 1
\-/

Use GET for "Select”, POST for "Insert”, PUT for update, and DELETE for

Taken hUXjwIMBRAQZ2WIodMuayTmrkFadkwSCHXW2csgl
‘Deleta”

o Mathods GET PUT Aecept apphcationm! T

o Raw response
<7xml wersion="1.0" encoding="ulf-3"7> =

<response>

ns | - -
Aetlens <into>

<id>1555</id=>
ue=2608</dimension_vale=
bEgLAustraliasll/bagL: | &Ibagtwine&It/b&gl | Monthly

element | 1555

L)

dimension_valee | 2608

category 015-03-08 09-20:05</las!_updated_time>

<element_type>metrle<ielement_type> -
calegory_name -
business_owner
DUSINGSs_owner_Lsamama
business_owner_email
tag
tag_name

Request URL htips:/iduca metricinsights. com/apiielement_info?
element=1555&dimension_vake=2608

You can find the date that a metric/dimension was last updated.

1. Item: element_info
2. Method: GET
3. Define the following parameters:
« element (numeric value) - element id
« dimension_value (numeric value) - dimension value id (for dimensioned elements)

These parameters can be determined in the web browser URL of the Metric Viewer. For
example:

https://<hostname>.com/chart/index/index/element 1555/segment/2608

4. Run request
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4. Get Metrics Based on "User" Criteria

AP Test Tool

Explore and test

ble API calls;

Methods

© ©

[+]

Actions

element

dimensicn_value

categery

©

category_name

o business_owner  grayson

business_owner_usemname

business_cwner_email

tag

o tag_name  visits
=

Request URL

element_in

Use GET for "Select”, POST for “Insert”, PUT for update, and DELETE for

“Delene

GET

hittps: |

BUT

y tokens

fo

nedncinsights. com/api/element_info?
category=B58business_owner=grayson&lag_name=visils

A9 Moos +new. [Fconent & Agmin

o ©f Run Request

Request Headers

Token VOOXIBVFNBZRGCJECWZZOD SV Xgy XIBEPWIbGW 2K

Accept applicationjson

Raw response
"alemen pe” " tric”

2 Anna

You can display metrics based on a single, or combination of, "user" fields. In this example, you

can find all metrics based on combination of Category, Business Owner, and Tag.

ok wnN =

Metric API

Item: element_info
Method: GET
Category: Id from the URL or Category Name

Business Owner: Use Owner Name, email, or Username
Tag: Tag name or Tag-id
Run request
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5. Delete measurements for a certain Time Range

A 19 [Tr] Docs  #New. [C)Content & Admin & Anna

API Test Tool o £32 Run Request @ Show Sample Request

Explore and test available AP| calls; establish necessary tokens

o tem  metric - Request Headers
Nt

Use GET for "Select”, POST for "Insert”, PUT for update, and DELETE for

Token BvpMpY SfasVeEYE4Gruz Tavibd TQSGRSHYY 11240L10MIn
"Delets
o Methods  PUT Actept application/json
S—
W .
o ID 2037 Raw response
—
“stal
Actions  Delete data 5L

)

Request URL hitps:id medricinsights. com/apimetric/id2037

o Raw request /| JSOM request | XML request ! Form request

call deleie_data

o delete_measurements_from  201%-01-02 00:00:00
-

delete_measurements_through  2020-11-18 0000000

You can delete a range of values from a Metric.

1. Item: metric
2. Method: PUT

3. ID: Specify the ID of a Metric you wish to get information about. Metric ID can be determined
in the web browser URL of the Metric Viewer. For example:

https://<hostname>.com/editor/metric/edit/element/2037

4. Actions: Choose to Delete Data. Your choice will automatically define a value in the call
field below

5. Set to Form request

6. Define values for the following parameters:

+ delete_measurements_from: (measurement time should be in one of the following
formats: yyyy-mm-dd or yyyy-mm-dd 00:00:00) - date from which measurements will be
deleted

+ delete_measurements_through: (measurement time should be in one of the following

formats: yyyy-mm-dd or yyyy-mm-dd 00:00:00) - date through which measurements will be
deleted

7. Run request
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