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Report Notifications Overview

Report Notification is a message that is sent to the User via Burst. It shows changes made
to the Report to which the User is subscribed. This article describes how to subscribe for
Report Notifications.

1. Subscribe to Notifications

In this case, the User can receive immediate/daily/weekly/monthly emails with Report is
updated (new rows are added).

Open Report Viewer either from the Homepage or from the Report Editor

 Demo Category (Kaie) / Daily Sales Demo Report + New Content 45} Admin
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Wednesday 01/10/2024 ~

calendar_date Country [+ s5_profit total_unit_count total_cost
2023-10-1300:00:00 Australia g RC'p ort Notifications X 349 53 366 ~
2023-10-13 00:00.00 Australia q 2618 101 7,780
2023.40.1300.0000 Ausiralia J Sendonaschedue 272 50 1125
2023-10-13 00:00:00 Ausralia e & Youare subscribed e = 127 41 487
2023-10-13 00.00.00 Australia Email via Daily Renort Digest -/ \ 410 55 525
2023-10-13 00:0000 Australia q \ 536 44 696
2023-10-1300:00:00  Australia o # Send via Burst Add Metric-based Alert Rule PR a 185
2023-10-13 00:00:00 Australia e Daily Report Digest . 1,058
2023-10-13 00:00:00 Australia - 647
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Alamos Ehardonnay z 864‘ m cancel 502
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Alice White Chardonn 630 389
2023-10-13 00:0000  Australia corporate sales wine Chardonnay Alma Negra Sparkling 1,584 650 88 G934
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Angeline Chardonnay 802 367 41 535
2023-10-1300:00:00 Australia corporate sales wine Chardonnay Annandale Winery & 1,566 624 58 942
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Artesa Carneros Char 638 251 22 387
2023-10-13 00:00:00 Australia corporate sales wine red wine 2 Up Shiraz 2007 2,340 913 65 1,427
2023-10-13 00:00:00 Australia corporate sales wine red wine Ad Hoc Middle of Evel 4,558 1,760 106 2,798
2023-10-13 00:0000  Australia corporate sales wine red wine Alice White Cabemet 460 176 10 264
2023-10-1300:00:00 Australia corporate sales wine red wine Alice White Lexia 200 2200 832 50 1,368
2023-10-13 00:00:00  Australia corporate sales wine red wine Allegrini Recioto della 3,310 730 48 2530

1. Click the envelope icon to open the Report Notification pop-up
Select the checkbox to receive notifications
3. Choose how often you would like to receive updates from the dropdown menu:
+ Immediate Report Digest: if this option is selected, a notification is going to be sent only
in case there is going to be at least one new row in this Report.
+ Daily Report Digest
+ Weekly Report Digest
* Monthly Report Digest

N

4. [Save Changes]
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For more details about how to set the Report Digest check the Report Digest Customization
article.

2. Add Metric-Based Alert Rule

Use this method to define the criteria of the anomalous or expected data the same way it is
done for KPI Alerts. To create a KPI Alert rule with specific criteria, you should attach it to the
Metric. This Metric should have the same data as your Report (preferably, the same Data
Source and Collection Schedule), so that if new Values meet the criteria predefined in the KPI
Alert Rule, the Alert that is going to fire will be applicable both for the Report and a Metric.

i Demo Category (Kate) / Daily Sales Demo Report + New. Content {5} Admin

Daily Sales Demo Report
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Wednesday 01/10/2024 « =
o . X Lategory product_name total_sales_ammoun total_gross_profit total_unit_count total_cost
Report NOtlflcatlorl‘S 2009 Celebration Hill ¢ 716 349 53 366
Send on a schedule . R . ) . x
Select Metric for Which to Define a New Alert Rule
Subscribe to receive notifications
Metric
<] Send via Bursi Add Metric-based Alert Rule Dally Sales (Tableau) (dimensioned by Country) -
- Demo Matric (Metric Data) (dimensioned by Countries (Metric Data))
2023-10-13 00:00-00  Australia corporate sales wine Chardnnr} Demo Kates SQL
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Total Monthly Users
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Total Daily - Sales Per Unit
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Aggregated Metric
2023-10-13 00:00:00 Awustralia corporate sales wine Chardonnay
2023-10-13 00:00:00 Australia corporate sales wine Chardonnay Weekly Demo Tableau Metric
2023-10-12 00:00:00 Australia corporate sales wine red wine WTD Demo Tableau Metric
2023-10-13 00:00:00 Australia corporate sales wine red wine Manually Filled Metric
2023-10-13 00:00:00 Australia corporate sales wine red wine CSV Filled Metric
2023-10-13 00:00:00 Australia corporate sales wine red wine Agaregate from Daily Sales
2023-10-13 00:00:00 Awustralia corporale sales wine red wine Dataset Demo Metric
Existing Report Mefric
9 Define a new Metric from Daily Sales Demo Report

1. Click the envelope icon to open the Report Notification pop-up
Click Add Metric-based Alert Rule
3. Select one of the existing Metrics or choose the "Define a new Metric from Daily Sales Demo
Report" option
* If you have chosen the "Define a new Metric from Daily Sales Demo Report" option define
the new Metric's name, measurement period and Category

N

For more details about creating a Metric, check Create a New Metric article.

Create a KPI Alert for this Metric

After creating a Metric click [Preview] to open Metric Viewer.
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https://help.metricinsights.com/m/Jump_Start_Guide_for__Regular_Users/l/1760340-report-digest-customization
https://help.metricinsights.com/m/Creating_Basic_Metrics_and_Reports/l/505886-create-a-simple-undimensioned-metric
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For detailed process description refer to: [KPI Alert Rules] Wizard, types, criteria, user

subscriptions.
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